
 
MEDIA UPDATE 5 

Kenya Airways West Africa operations update 

Further to the general media update issued yesterday we have been in consultation with IATA, WHO 
and the Kenyan Ministry of Health over risks on air travel into and out of the ebola infected areas in 
West Africa.  We have today received the following statement from IATA. 

For all States, the following guidance is provided by WHO: 

“There should be no general ban on international travel or trade; restrictions outlined in these 
recommendations regarding the travel of Ebola cases and contacts should be implemented. 

States should provide travelers to Ebola affected and at-risk areas with relevant information on risks, 
measures to minimize those risks, and advice for managing a potential exposure.  

The WHO advice to travelers is unchanged. It continues to state that the  “The risk of a tourist or 
businessman/woman becoming infected with Ebola during a visit to the affected areas and developing 
the disease after returning is extremely low, even if the visit included travel to the local areas from which 
primary cases have been reported. Transmission requires direct contact with blood, secretions, organs or 
other body fluids of infected living or dead persons or animal, all unlikely exposures for the average 
traveler. Tourists are in any event advised to avoid all such contacts.” 
 

Further, in conjunction with the Government of Kenya Health Authorities, we shall be sending a joint 
Rapid Situation Assessment team to Free Town and Monrovia to assess the management protocols on 
the ground. In the meantime, we continue to enforce strict contingency measures and as we continue to 
review our current position on a regular basis. 

In view of all this advice the Management of Kenya Airways does not see a major risk that warrants 
stopping operations into the region.  This means we will continue with our flights while reviewing the 
position on a daily basis.  

We have been assured by the Ministry of Health authorities in the respective countries, including Kenya 
that the surveillance and screening at the airports conform to WHO guidelines. Further, we wish to 
confirm that in the interest of public safety for both our esteemed staff, passengers and equipment, we 
reserve the right to cancel our flights should the situation warrant.  

Periodic media updates will be duly provided. 

Thank you for flying ‘The Pride of Africa’. 

Titus Naikuni 
Group Managing Director & CEO 
Kenya Airways 
 

http://who.int/ith/updates/20140421/en/�


 
About Kenya Airways 

Kenya Airways, a member of the Sky Team Alliance, is a leading African airline flying  to over 60 
destinations worldwide, 40 of which are in Africa and carries over three million passengers annually.  It 
continues to modernize its fleet with its 49 aircraft fleet being one of the most modern in Africa. The on-
board service is renowned and the lie-flat business class seat on the wide-body aircraft is consistently 
voted among the world’s top 10.  In 2010, it scooped top awards at the Africa Investor (Ai) Tourism 
Investor Awards and was declared the Business Airline of the Year in Africa. Kenya Airways takes pride 
for being in the fore-front of connecting Africa to the world and the World to Africa through its hub at 
Jomo Kenyatta International Airport.  
 
For further information: Kenya Airways Corporate Communications on Tel: +254-20-6422290| Web: 
www.kenya-airways.com  
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